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Thursday, May 14, 2015 

7:00 a.m. – 8:00 a.m.

BREAKFAST & REGISTRATION

8:00 a.m. – 8:45 a.m.

WELCOME MESSAGE

Pat Fowler, Executive Director, Florida Council on 
Compulsive Gambling, Sanford, FL; Edwin Olsen, MD, 
JD, MBA, Director, Miami Area Geriatric Education 
Center, Center on Aging, University of Miami, Miller 
School of Medicine, Miami, FL; Kathleen Cannon, LCSW, 
MSW, CEO and President of the United Way of Broward 
County; Stephen Ferrante, MSW, Managing Partner, 
Group Victory, Ft. Lauderdale, FL; and Marcia Pinck, 
Education and Outreach Coordinator, Mental Health 
Association of Southeast Florida, Lauderhill, FL

Join in the takeoff when the Florida Council on Compulsive 
Gambling and its partners launch the two-day conference, 
Compulsive Gambling Awareness, Prevention & Treatment: 
Connecting the Dots. 

Learning Goals:

•  Insight about the FCCG and its relationship with 
community partners.

•  Understand what community based organizations, 
academic institutions, mental health associations, and 
others are doing to make a difference in the problem 
gambling field.

•  Recognize the role that you can play in building 
awareness, promoting prevention and providing 
services to people in need of assistance for a gambling 
problem. 

8:45 a.m. – 9:45 a.m. 

KEYNOTE ADDRESS

Why Problem Gambling is Everyone’s Problem, Rory 
C. Reid, Ph.D., LCSW, UCLA Department of Psychiatry, 
Los Angeles, CA and Harvard Medical School, Harvard 
University, Cambridge, MA

Individuals with gambling disorders encounter many 
negative consequences that create numerous challenges 
and cause significant personal distress. However, the 

impact of gambling problems extend far beyond the life 
of the gambler involving a vast array of people from loved 
ones, employers, corporations, legal entities, government 
agencies, mental health professionals, and community 
citizens. In this keynote address, Dr. Reid will highlight 
reasons why everyone should be concerned when someone 
has a gambling disorder and suggest ways in which the 
influence of this systemic problem can be addressed.

Learning Goals:

•  Insight regarding gambling problem impacts and 
associated challenges.

•  Understand the importance of why different segments of 
society need to be concerned about gambling disorders.

•  Learn new approaches and strategies to influencing 
systemic change.

9:45 a.m. – 10:00 a.m.

MORNING BREAK

10:00 a.m. – 10:45 a.m.

PLENARY

Addressing Problem Gambling and Recognizing the Impact 
of Gambling on Recovery, Lori Rugle, Ph.D., NCGC-II, 
Program Director, Maryland Center of Excellence on 
Problem Gambling, University of Maryland, School of 
Medicine, Columbia, MD

The newly revised DSM-5 classification of Gambling Disorder 
clearly recognizes the correlation between gambling and 
substance use disorders.  Additionally, gambling disorder 
has been recognized within the ASAM criteria framework.  
This presentation will review clear evidence for the high 
risk of treatment for substance use disorders for gambling 
problems and associated costs with not identifying and 
addressing gambling problems in behavioral health and 
health care settings.  Effective strategies for screening for 
gambling problems and making the impact of gambling on 
recovery an integrated and relevant topic of conversation 
in substance use disorder and mental health treatment 
programs will be presented.

Learning Goals:

•  Understand the rationale for DSM-5 categorization of 
gambling disorder.

•  Understand the risk for gambling problems and co-
occurrence of gambling problems among individuals 
diagnosed with substance use disorders and mental 
health disorders.
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•  Learn effective strategies for screening for and 
identifying gambling problems and employing ASAM 
and other evidence based treatment strategies.

10:45 a.m. – 11:30 a.m.

PLENARY

Financial Issues for Problem Gamblers, Marc Lefkowitz, 
CCGC-1, NCGC-1, Program Director, Algamus Gambling 
Treatment Services, Prescott, AZ

As money is the insatiable drug that feeds the gambler’s 
addiction, this presentation offers an overview of the 
unique relationship that problem and compulsive 
gamblers have with money.  Through discussion, it will 
provide insight regarding values and beliefs about money 
and furnish an understanding of the gambling addict’s 
relationship with money.  It will also furnish forms and 
practical guidance that can be used to identify adverse 
behaviors, and to quantify a snapshot budget, debt and 
repayment plans.

Learning Goals:

•  Understand why money issues need to be addressed 
early in treatment for problem gambling.

•  Recognize how to use the client’s values about money 
to create treatment goals and objectives.

•  Know how to use forms to categorize client’s financial 
issues.

11:35 a.m. – 12:20 p.m. 

BREAKOUT SESSIONS

Session 1

Advanced Techniques and Ethics of Gambling 
Counseling:  Covering Your Bases, Eric Groh, CGC, 
NCGC-II, LPC, NCC, Founder and Executive Director, 
Georgia Council on Problem Gambling, Atlanta, GA

There has been much discussion and controversy 
surrounding the effectiveness of psychotherapeutic 
interventions for gambling addiction. Which therapies 
are most effective? Should clinicians provide behavioral 
treatments focused on abstinence and relapse prevention? 
Is deeper therapeutic exploration of addictive processes 
helpful or even necessary? This session will summarize 
current therapies in use and of those researched, which 
have demonstrated the most effectiveness so clinicians 
can ensure they are meeting a standard of care for the 
psychotherapy of gambling addiction.  

Learning Goals:

•  Gain an overview of the psychotherapies currently used 
to treat gambling addiction.

•  Learn which therapies have been systematically studied 
and research findings.

•  Understand future directions for research in 
psychotherapy of gambling addiction. 

Session 2

Hypnosis in Gambling Treatment, Margery Runyan, PH.D., 
LCSW, LCAP, SAP, ACSW, Twin Dreams, LLC, Private 
Psychotherapy Practice, Fort Myers, FL

This session will provide an opportunity for clinicians in 
psychotherapy to experience hypnotherapy induction, 
deepening, suggestions, and realtering in the treatment 
of gambling addiction.  The process of hypnosis will be 
demonstrated and cognitive suggestions provided for 
use with those addicts who can enter a relaxed brain 
state.  Participants will also be asked to enter a trance 
state through guided meditation and instructed in using 
meditations which can be effective with gamblers.

Learning Goals:

•  Observe the use of hypnosis sufficient to familiarize 
themselves with its value.

•  Learn affirmations and suggestions for those gambling 
addicts who are open to cognitive rephrasing.

• Learn meditations to use with gamblers.

12:20 p.m. – 1:40 p.m.  

LUNCH AND RECOVERING GAMBLERS PANEL

It’s one thing to hear about different clinical approaches and 
strategies that help gamblers and their families.  It’s quite 
another to hear the perspective told first-hand from those 
who have experienced and lived it.  Come listen to a panel 
of compulsive gamblers who will share their story, their pain, 
and their pathways to recovery.  This is a session you won’t 
want to miss!

Learning Goals:

•  Learn first-hand about the impacts of gambling addiction 
on individuals and families.

•  Recognize the different approaches used by recovering 
compulsive gamblers and personal outcomes.

•  Appreciate the role of the FCCG’s 24-hour statewide 
HelpLine and the function it plays in the recovery of 
individuals and families.
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1:45 p.m. – 2:30 p.m. 

BREAKOUT SESSIONS

Session 1

Peer Connect: Bridging the Gap Between Hopelessness 
and Recovery, Brian Kongsvik, HelpLine Director, Florida 
Council on Compulsive Gambling, Sanford, FL 

This mock Peer Connect session will showcase one of 
the most valuable programs the FCCG has to offer to 
individuals who contact the 24-hour HelpLine.  It will zoom 
attendees in right after data on the caller is gathered, 
resources are provided, and the call is “soft transferred” 
to a Peer Specialist for purposes of motivating the caller 
to take the next step.  The role play takes place between 
a “peer” and a “gambler” and will feature the dynamic 
that occurs during a Peer Connect session. It will also 
highlight why this program is so important for attendees to 
understand.

Learning Goals:

•  Recognize how the statewide 24-hour HelpLine’s Peer 
Connect Program works and the resources and referrals 
it provides on a case-by-case basis.

•  Understand the role and importance that a “Soft 
Transfer” plays from the HelpLine Specialist to the Peer, 
and then to the Clinical Director, allowing a call for help 
to serve as one continuous and seamless event.

•  Appreciate the impact a Peer Connect contact can 
make to callers who are experiencing apprehension 
about the negative consequences of their gambling 
and shifting them to taking the next step on their path 
to recovery.

Session 2

Self-Esteem, Stress and Gambling Addiction:  Not a 
Trifecta, Donna Hearn, Ph.D., LMHC, CAP 
Mental Health and Addiction Treatment Consultant, The 
Florida House Experience, Deerfield Beach, FL

This interactive session includes the use of biofeedback 
that participants can experience firsthand to measure 
their own stress levels; will explore the Fight or Flight 
method of stress management and offer alternatives when 
neither will work; and illustrate the General Adaptation 
Syndrome by using the audience as subjects.  Using 
Maslow’s Hierarchy of Needs will help the audience assess 
their self-esteem and explore methods to raise their 
levels.  A parallel between low self-esteem and high stress 
and the compulsion to sabotage oneself with gambling 
dependence will be drawn.

Learning Goals:  

•  Illustrate the patterns contributing to low self-esteem.

•  Use Maslow’s Hierarchy of Needs to assess self-
perception of audience.

•  Teach the General Adaptation Syndrome (Hans Selye, 
MD) and use take away biofeedback to assess stress 
levels and teach techniques for preventing stress.

2:35 p.m. – 3:55 p.m.

PLENARY

The Emotional Turmoil Experienced by Family Members 
of Problem Gamblers, Donna Zaharevitz, Recovery Coach/
Judicial Liaison, Connecticut Council on Problem Gambling, 
Clinton, CT

The problem gambler is not the only one who suffers.  
Emotional distress and financial hardship are common 
among family members.  Often, loved ones doubt 
themselves and their judgment, and are left confused, angry 
and ashamed.  Withdrawal from the gambler, other family 
members and friends frequently occurs.  Trust is broken and 
depression and helplessness can set in, resulting in neglect 
of the loved one’s emotional and physical well-being and 
that of their family, including becoming subject to verbal and 
physical abuse.  It is essential that family members receive 
the help they need and an understanding of the addiction.

Learning Goals:

•  Understand the emotional impact of a gambling 
addiction on immediate family members.

•  Learn the importance and types of services most valuable 
for family members.

•  Insight about meeting the needs of family members 
where they are and how they can best be helped.

Problem Gambling:  A Trauma Perspective, Damon Dye, 
EdD, LMHC, NCGC-II, BACC, Owner, Triangle Resolutions, 
Tampa Bay, FL 

Problem gambling is a treatable but traumatic addiction 
that has a significant impact beyond the gambler.  The 
deception, loss of security, and perceived hopelessness 
experienced by the spouse can lead to emotional 
disengagement, and often the destruction of the family unit.  
Disordered gambling is traumatic for the spouse and family, 
initiating common chain reactions that result in depression, 
anxiety, divorce, and ultimately recovery failure for the 
gambler. During recovery, the problem gambler and spouse 
often end up fighting additional barriers to maintaining 
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trust, commitment and connection due to common 
traumatic symptomology. 

Learning Goals:

•  Receive an overview of traumatic stress on the spouse 
and the family unit, problem gambling and the 
subsequent impact on recovery for the gambler.

•  Introduce a broad view of treatment environment 
enhancements and tools that build healing 
environments for problem gamblers and loved ones 
with traumatic stress. 

•  Explore common barriers to healing traumatic stress 
among the spouse and children.

3:55 p.m. – 4:10 p.m. 

AFTERNOON BREAK

4:10 p.m. – 4:55 p.m. 

PLENARY

Problem Gambling Prevention Showcase, Facilitator 
Stephen Ferrante, MSW, Managing Partner, Group 
Victory, Ft. Lauderdale, FL; and Roderick Bryant, 
Dillard High School Student and Leader, Broward Youth 
Coalition.

Group Victory, LLC will discuss prevention programming 
being implemented throughout South Florida in 
partnership with the Florida Council on Compulsive 
Gambling. This Showcase will feature panelists describing 
their outstanding work in multiple community settings 
with various age groups and at-risk populations to 
prevent gambling addiction. It will also highlight problem 
gambling prevention strategies developed by and for 
youth by one South Florida student.

Learning Goals:

•  Gain knowledge as to how community facilitators 
are assisting in spreading prevention education and 
messaging.

•  Recognize the role community agencies play in 
adopting and implementing prevention strategies.

•  Understand the work involved in increasing public 
awareness about gambling addiction and fostering 
widespread positive change.

Friday, May 15, 2015

7:00 – 8:00 a.m.

BREAKFAST & REGISTRATION

8:00 – 9:00 a.m.

KEYNOTE ADDRESS

Using Biology to Target Treatment for Gambling Addiction, 
Jon E. Grant, JD, MD, MPH, Professor, Department of 
Psychiatry and Behavioral Neuroscience, University of 
Chicago, Chicago, IL

This presentation will discuss what is known about the 
neurobiology and neurocognition in people with gambling 
problems. 

Learning Goals:

•  Learn about the biology of gambling addiction.

•  Understand how biology interacts with development and 
cognition.

•  Recognize how understanding biology may improve 
treatment.

9:00 a.m. – 9:45 a.m. 

PLENARY 

Richard Siegel, The PTSD/Trauma/Addiction Connection, 
Ph.D., LMFT, Psychotherapist, Private Practice, Deerfield 
Beach, FL

The majority of adults in treatment for addiction frequently 
report significant past trauma or abuse.  Current research 
supports an undeniable relationship between trauma, 
abuse and addiction disorders, often resulting from past 
disturbances creating persistent discomfort.  Often, clients 
are unaware of these uncomfortable feelings, as they have 
acclimated to emotions over time, and left untreated, this 
discomfort can fuel behaviors and compulsions that lead to 
the need for additional stimulation and excitement, such 
as gambling.  These compulsions self-sabotage and evolve 
into personal disasters for the gambler, making it almost 
impossible for many to regain any self-control to begin the 
healing process.

Learning Goals:

•  Understand how to take control over uncontrollable 
feelings.
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•  Introduce a simple technique to defeat the need to 
gamble.

•  Gain insight regarding the dynamics underlying 
addiction and how to expertly guide clients using a 
simple method to regain self-control and freedom from 
their gambling addiction.

9:45 a.m. – 10:00 a.m.

MORNING BREAK

10:00 a.m. – 10:45 a.m.

PLENARY 

How to Help Women with Gambling Problems:  Research 
and Resources, Lori Rugle, Ph.D., NCGC-II, Program 
Director, Maryland Center of Excellence on Problem 
Gambling, University of Maryland, School of Medicine, 
Columbia, MD

Women are seeking help for gambling problems in 
increasing numbers around the country.  This presentation 
will review current research on women and problem 
gambling, looking at risk factors, subtypes, co-occurring 
disorders and treatment approaches.  Trauma and gender 
informed care practices will be discussed in the context of 
problem gambling awareness, prevention and treatment.

Learning Goals:

•  Gain an awareness of most current research findings on 
women and problem gambling.

•  Be able to identify ways to address gender specific 
issues in problem gambling treatment.

•  Be able to identify awareness, prevention and 
treatment resources for women and problem gambling.

10:45 a.m. – 11:45 a.m.

PLENARY 

Responsible Gambling:  Gaining a Glimpse into the 
Gaming Industry and Florida State Government, The 
Honorable Maria Lorts Sachs, Deputy Minority Whip and 
Member of the Regulated Industries Committee, Florida 
State Senate, Broward and Palm Beach Counties, FL; 
John Fontana, President, Seminole Hard Rock Hotel & 
Casino, Tampa FL and Vice-President, Board of Directors, 
Florida Council on Compulsive Gambling, Sanford, FL; 
and Mr. Isadore Havenick, Vice President of Political 

Affairs, Magic City Casino, Naples Fort Myers Greyhound 
Racing and Poker, and Dania Jai-Alai, Miami, FL

This roundtable exchange, facilitated by Pat Fowler, FCCG’s 
Executive Director, will showcase what State government 
and the gaming industry are doing to address gambling 
addiction in Florida.  This session will also feature an 
interactive exchange with conference attendees.

Learning Goals:

•  Gain an update as to the status of government 
legislation or action in the area of problem gambling.

•  Learn what State policymakers and gaming operators are 
doing to address ongoing challenges to minimize the 
impacts of gambling addiction.

•  Understand why problem gambling is an issue that 
warrants government’s and the gaming industry’s 
attention.

11:50 a.m. – 12:35 p.m. 

BREAKOUT SESSIONS

Session 1

The Therapist in Your Pocket, Kenny Totten, MA, Former 
Prevention Assistant, Florida Council on Compulsive 
Gambling, Sanford, FL 

Presented through a solution focused and cognitive 
behavioral lens, this session will reconstruct how counselors 
and clients view their cellphone.  Today’s modern phone has 
the potential to provide problem gamblers’ instant access 
to self-guided counseling interventions. Therapists have the 
opportunity to make phones into a therapeutic tool, using 
them in a multitude of ways. The presenter will demonstrate, 
through vignettes, how cell phones can be used as a 
therapeutic intervention for problem gamblers.

Learning Goals:

•  Overview of how a Cognitive Behavioral Therapy/
Rational Emotional Behavior Therapy framework can be 
implemented with problem gamblers.

•  Understand through demonstration how multimedia can 
be used as a tool for emotional/cognitive regulation and 
for therapeutic intervention.

•  Recognize how our external experiences affect our 
cognitive constructions, thus influencing our behaviors, 
the role of mindfulness in meditation, and the 
importance of making every day an exercise in therapy.
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Session 2

The Anatomy of a Responsible Gaming Program and 
Associated Therapeutic Benefits, Marc Lefkowitz, 
CCGC-I, NCGC-I, Program Director, Algamus Gambling 
Treatment Services, Prescott, AZ, and Laura M. Letson, 
MPA, Consultant, Florida Council on Compulsive 
Gambling, Sanford, FL 

This presentation will explore the different components 
of a Responsible Gaming Program (RGP), how they work 
in diverse gaming environments, realistic expectations, 
their role in recovery, and associated therapeutic benefits.  
Topics include understanding gaming culture, policies 
and procedures, helpline promotion and marketing, self-
exclusion, access to treatment, and clinical impacts.  This 
session will also highlight Florida’s experience and share 
personal stories.

Learning Goals:

•  Know what a responsible gaming program is, related 
elements and their presence in Florida and elsewhere.

•  Understand the role of gaming operators within 
responsible gaming programs, what patrons can 
reasonably expect, and how to integrate the 
components of an RGP as a viable approach within 
therapy.

•  Recognize the role of crisis helplines and self-exclusion 
and how these features contribute to recovery for 
problem gamblers and those adversely affected.

12:35 p.m. –2:00 p.m.

LUNCH & FAMILY MEMBERS OF RECOVERING 
GAMBLERS PANEL 

Often the effects of compulsive gambling reach far 
beyond the gambler and have impacts extending to family 
members.  This panel explores the range of impacts and 
effects that a gambling disorder has on the loved ones of 
gamblers experiencing difficulty.   

•  Insight regarding the impacts of a gambling disorder 
on the family of the gamblers and the role they play in 
a loved one’s recovery.

•  Understand how family members, in these cases, 
addressed the effects on the family unit and within their 
own lives.

•  Recognize how recovery can have positive effects, 
extending beyond the gambler to loved ones.

2:00 p.m. – 3:00 p.m. 

PLENARY 

Problem Gambling Impacts on Older Adults, Stephen 
Ferrante, MSW, Managing Partner, Group Victory,  
Ft. Lauderdale, FL 

This session will provide a review of problem gambling 
among the older adult population. Presentation topics will 
encompass problem gambling risks, development, and 
consequences for older adults. The short and long-term 
impacts of problem gambling, including financial effects, 
will also be explored. Applicable therapeutic interventions 
for practitioners will be reviewed. The presentation will 
include a recovering older adult gambler who will share their 
personal experience. A dialogue between the presenters 
and the recovering member, through a question and answer 
format, will be part of this session. 

Learning Goals:

•  Become aware of problem gambling development 
among older adults.

•  Understand the short and long-term impacts of problem 
gambling on older adults.

•  Learn therapeutic interventions with the older adult 
population.  

3:00 p.m. – 3:15 p.m.

PLENARY 

Final Words, Paul Ashe, JD, Co-Founder and President, 
Florida Council on Compulsive Gambling, Sanford, FL

This session will provide an opportunity for conference 
participants to share their experiences at the two day forum 
and to have an interactive exchange with the FCCG’s Co-
Founder and President.

Learning Goals:

•  Receive a synopsis of the conference forum and 
associated benefits.

•  Opportunity to share and learn from participant 
feedback.

•  Understand how everyone plays a role in increasing 
awareness about problem gambling, its impacts, as well 
as solutions. 

Don’t forget to submit your evaluations for CEU Credit!


